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Acquisition of the knowledge and skills necessary to perform translation and interpretation work in the

customer service industry after working at a company.
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Introduction

Unit 1 Nice to meet you.

Unit 2 Who's that?

Unit 3 How do I get there?

Unit 4 Who's this?

Unit 5 You're late.

Unit 6 Do you like this blouse?

Unit 7 Welcome to my new apartment.

Unit 8 What do you do in the morning?

Unit 9 What are you doing this weekend?

Unit 10 Tonight, I'm cooking.

Unit 11 How was your trip?

Unit 12 She has a fever.

Unit 13 Could you do me a favor?

Unit 14 I'd like to get married.
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Acquisition of the knowledge and skills necessary to perform translation and interpretation work in the

customer service industry after working at a company.
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Introduction 21 |Dealing with complaints(2)
Taking phone calls/Giving information 22 |Paying bills

Taking reservations/Apologizing 23 |Payment queries

Receiving guests/Polite requests and responses | 24 |Farewells

Instructions 25 |Answering personal questions
Asking for information 26 |Exam

Asking and explaining

Asking and comparing

Presenting information

Recommending

Dealing with requests

Describing food dishes

Dealing with complaints(1)

Describing jobs and workplaces

Explaining and instructing

Taking an order on the phone

Asking for clarification

Dealing with phoned requests
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