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. Working Course Business .
Class Title Enclish Instructor Sujak, Zeco Grade El
nglis
Associates Degree Management Studies / Bachelors Degree Business / 20
Qualification Yes Introducing Years Customer Service & Restaurant Entrepreneurship/ 10 years Military/
Instructor
Basketball Coach
TUU%
. 50% .
1. Class (Teaching Style:) 50% Handouts| A . Enthusiasi
Overview Discussion —

Course Description:

A beginning-level course in English listening comprehension

and oral communication for non-native English speakers. Emphasis on
skills necessary to comprehend spoken English and to speak English

fluently and accurately with an emphasis on business communication.

Course Goals:
To give students the opportunity to practice as much spoken English as possible and provide them with the skills necessary to hold basic

everyday conversations in a multicultural environment.

2. Schedule (1class period 75 53 X class times O O[E=total OO minutes)

1 Course Introduction

2 Speaking Listening Reading & Writing
3 Speaking Listening Reading & Writing
4 Speaking Listening Reading & Writing
5 Speaking Listening Reading & Writing
6 Speaking Listening Reading & Writing
7 Speaking Listening Reading & Writing
8 Speaking Listening Reading & Writing
9 Speaking Listening Reading & Writing
10 Speaking Listening Reading & Writing
1 Speaking Listening Reading & Writing
12 Speaking Listening Reading & Writing
13 Speaking Listening Reading & Writing
14 Speaking Listening Reading & Writing
15 Speaking Listening Reading & Writing

3. Evaluation Method
Attendance 75% Phrticipation 20%[X  Assignments 5%

A-:100-90 89-80X  C:79-70X D: 69 - 60

4. Textbook*Reference (Book Title = Author*Publisher)

Book Title Author Publisher

N/A N/A N/A

5. Note

Textbook is not required for this course due to the fact the majority of the class students are to speak freely
as | encourage english speaking. I personally create the material and adjust it as the lesson continues. It is
easeir for me to engage the student through humor, example, and lecture rather than a book.
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. _ 20 years of restaurant cooking & customer service experience
XBEHE O EBHAOBN

10 years of military service

1. BEBE  REFE. EE )

A beginning-level course in English listening comprehension and oral ccommunication for non-native English
speakiers. Emphasis on skills necessary to comprehend spoken English and to speak English fluently and

accurately with an emphasis on business communication
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1- No makeup classes will be provided for missed attendance.

2- Extra credit assignments will be provided for makeup classes.

3- Students will keep a clean and organized learning environment.
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1. RBEBE  \BEAHE EE )

This course will aim to provide the necessary skills requred to work for English speaking establishments. This

is a bussiness focused class where students will learn the working concepts of: Customer service / Restaurant

& Business Operations / Leadership / Life Management
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1- No makeup classes will be provided for missed attendance.

2- Extra credit assignments will be provided for makeup classes.

3- Students will keep a clean and organized learning environment.
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=P Oral Communication II HEA

Dayna B F R

2

= = = =
%}%#&E O RBBROBN Japan. 3 years advertising experience in Japan.

Bachelors of Arts from Indiana University. 12 years teaching experience in the USA and in

1. REME  BEHE. EE )

Students will study vocabulary and grammar with a focus tenses populary used on Eiken Pre-2

tests. The specific tenses and vocabulary will center around their daily lives as much as possible

so that they can practice real world conversations through games, roleplaying, creative projects,

etc.

2. REFE (1B5PR 50 7 x R ERIZ 45[E =% KFE 37.58%E (2,250 43))

Talking About Your Break

Infinitives and gerunds

Passive Voice

Zero Conditional

First Conditional

Review Weeks 2 - 6

Past Continuous

Second Conditional

Third Conditional

Review Weeks 7 - 10

How to Write a Speech

Speech Research and Writing

Speech Research and Writing

Speech Practice

Speech Presentation
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3. FMEGE

Attendance is the most important for this class
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5. ZDfth-FFELFIR

The teacher will prepare print outs.
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Class Title

Customer Service Training

Instructor Sujak, Zeco Grade El

Qualification

Introducing
Instructor

Yes

Associates Degree Management Studies / Bachelors Degree Business /
20 Years Customer Service & Restaurant Entrepreneurship/ 10 years
Military/ Basketball Coach

1. Class
Overview

(Teaching Style:)

50% Handouts

100%

U .
50% Discussion Enthusiasim

class where students will learn the working concepts of:

Customer Service / Restaurant & Business Operations / Leadership /Life Management.

This course will aim to provide the necessary skills required to work for English speaking establishments. This is a business focused

This is a

preparatory training course for students preparing to work on or off base. By the end of this course, students will have grasped the

everyday wants and demands of the consumer and deliver a satisfactory customer experience.

2. Schedule

(1class period 75 93 X class times O O[E]=total OO minutes)

Course Introduction

Intro to Customer Service

Intro to Customer Service

Intro to Customer Service

Intro to Customer Service

Intro to Food & Beverage

Intro to Food & Beverage

Intro to Food & Beverage

Intro to Food & Beverage

Intro to Food & Beverage

Intro to Hospitality & Tourisim

Intro to Hospitality & Tourisim

Intro to Hospitality & Tourisim

rlolclf|la|le|w|v|o|a|s|w =

Intro to Hospitality & Tourisim

15

Intro to Hospitality & Tourisim

3. Evaluation Method

Attendance 75%
A—-:100-90

B 89 - 80[X

Rhrticipation 20%X Assignments 5%
C:79 -

70X D: 69 - 60

4. Textbook*Reference (Book Title * Author*Publisher)

Book Title

Author

Publisher

N/A

N/A

N/A

5. Note

Electronic media based course. No Textbooks are requied.




